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Abstract

The article asks: how the Internet contributes and enhances the struggles and development of civil society in Malaysia? It argues that the social conditions of restriction and suppression provoke the use of Internet as a mean of social action. Virtual space is providing new forms of political participation that feel fulfilling, effective and connected. In the virtual world we have another kind of discourse which is decentralized in its nature and totally different from the real world. Civil society and the Internet has become more significance since Reformasi. The manipulation and utilization of Internet by civil society facilitates communication and interaction between interest groups in terms of virtual mobilization and participation. These arguments are illustrated with an analysis of the emergence of virtual civil society. Virtual civil society is the ‘Fifth Estate’ of semi-democratic countries, since the usual Fourth Estate—the media –no longer check and balance the executive.
The Internet offers powerful facilities for groups and organizations operating outside conventional power structures. Civil society institutions were ‘early adopters’ of the Internet and are successfully and intensively using the network to further their goals and conduct their activities.

                                                                                                                 --John Naughton

Malaysia Civil Society in the Net

After Multimedia Super Corridor’s aspiration and infrastructure attracted some heavy-weight information technology players including Microsoft, Sun Systems and NTT (Japanese telecom), Malaysian has gone on to do so much with Internet, a powerful symbol of modernization (Everard 2000: 59). Diffusion of Internet began before MSC. According to Wong (1998: 99-100) the innovation of Internet connection began in Malaysia after Dr. Mohamed Awang-Lah, an academic member of the University of Malaya, Faculty of Electrical/Electronics Engineering, joined the Malaysian Institute of Microelectronic Systems (MIMOS) in 1984. Two years later, RangKoM (Rangkaian Komputer Malaysia) linked UM, UPM, UTM and USM (Perak Engineering Branch), and later the USM Main Campus. In 1990, Malaysia’s first Internet Service Provider (ISP) Jaring was formed. The number of Jaring subscribers increased from 30 in 1992, to 947 in October 1994 and increased to 14,000 by 1995 (Seventh Malaysia Plan 1996:458).

Table 1.1 Internet dial-up subscriptions. (Source: Malaysian Communications and Multimedia Commission)

	Year Qtr
	                            Internet  dial-up
	       Estimated PCs

	
	Total (`000)
	Growth rate (%)
	Penetration rate
	Estimated number of users(`000)
	Total (`000)
	Per 100 inhabitants

	1998
	   405
	  97.6
	  1.8
	1,215
	1,360
	  6.1

	1999
	   668
	  64.9
	  2.9
	2,004
	1,800
	  7.9

	2000
	1,659
	148.4
	  7.1
	4,977
	2,200
	  9.4

	2001
	2,113
	  27.4
	  8.8
	6,345
	3,000
	12.5

	2002
	2,614
	  23.7
	10.5
	7,842
	3,600
	14.5

	2003
	2,897
	  10.8
	11.4
	8,691
	4,200
	16.6

	2004    1
	3,148
	    8.7
	12.4
	9,444
	…
	…


The number of Internet users in 1992 was just 90. It increased rapidly to 23,000 in 1995, 50,176 in 1996 and 100,103 in December 1997 (Rahman Hashim & Arfah Yusof, 1999). By the first quarter of 2004, the number of Internet dial-up subscribers are 3,148,000 with estimated number of users about 9,444,000 and a total of 142,332 broadband subscriptions (Malaysian Communications and Multimedia Commission, 2004). This comprises favorably to Malaysia population of 25.45 million in first quarter in 2004. 

Researchers in Asian countries have discussed the potential of the Internet as alternative site for resisting state power (Jason P. Abbott, 2001; Yang Guobin, 2003; Gan, James Gomez & Uwe Johannen, 2004). Ho, Zaheer Baber and Habibul Khondker (2002) have examined the unintended consequences of the Internet in the restructuring of state and society relations in Singapore. In Malaysia, local researchers also perceive the role of Internet as a mean of social mobilization (Zaini Othman & Nidzam Sulaiman, 2001; Wan Asna Wan Mohd Nor & Salfarina Abdul Gapor, 2004).

In introducing or investigating the idea of virtual civil society in Malaysia,            presumption of the existing of civil society in Malaysia through previous sources is made. In this paper, the focus will be conceptually and empirically on virtual civil society. I shall first elaborate on how the Reformasi movement in 1998 and 1999 contributed towards the emergence of a virtual civil society in Malaysia. Second, I will discuss some of the non-Reformasi related websites which are more consolidated. 

Virtual Outburst In REFORMASI  Movement

Although the MSC was launched in May 1997, civil society in the Net started flourishing only after the sacking of Anwar Ibrahim as Deputy President of UMNO and as Deputy Prime Minister and Finance Minister
.  The control of the mainstream media by the authorities caused the Internet to engage as ‘a force for enlarging the space for public discussion and social action’ (Naughton 2001: 147).

In 1998 after the Reformasi Movement emerged, at least 30 Reformasi-related sites were found and Laman Reformasi at its peak in 1999 reached over 5 million hits (Saravanamuttu 2001a: 112; 2001b: 105-106). Malaysians flocked online to voice their opinions. There was as if it was a ‘virtual outburst’. Citing Jundullah Reformasi’s gorgeous flashing, this ‘virtual outburst’ was - - Underground Movement, The Site For Oppressed And Depressed…

For the purpose of seeking virtual features of Reformasi Movement, the first stage of the research was carried out on patriotic month from 1st until 30th August 2003. The second stage of the research was conducted from 1st until 7th July 2004. The data was collected from the Internet by using GOOGLE with simple Boolean-search. Although Boolean-search always come out with more than enough materials, nonetheless it is better to include everything to reduce the chances of missing something if the search is conducted randomly. By keying ‘Reformasi, Malaysia’ it rewarded us around 30,000 links in 0.15 seconds in the year 2003, and 18,600 links in 2004.

‘Like ducks taking to water, Reformasi found a ready home in cyberspace’(Anil Netto 2001: 15) especially in the year 1998, which Internet was still accepted as an anarchy frontier without controlling forces. As Biegel (2001: 1) says, no one is in charge. At this point in 1998, use of the Internet was still in its beginning stages and the government and the commercial world were engineering Malaysians to use the Web. Ironically, the Reformasi movement helped to promote the government’s IT agenda. 

At least 191 of the Reformasi-related websites have been set-up since 1998 (Table 1.1 and Appendix 1). The counting of  ‘one site’ is measured by differences of the domain name assigned for an address in Internet communications. By ‘Active Site’ I mean a site that still shows recent updating and vigorous participation; By ‘Existing Site’ I mean a site that has not been updated for more than a year, perhaps due to some technical problems: being hacked, slow in opening until the connection time runs out or is virus infected. By ‘Disappeared Site’ I mean a site which is ‘action cancelled’ in a click or within a few seconds
. 

       Table 2.1 Types of Reformasi-related sites (see Appendix 1 for the complete list).

	Type
	Number In Category

	Comprehensive


	               150



	News


	                   8



	Forum


	                 18



	Discussion e-Groups


	                   6



	Technology-Mediated Interactivity
	                   9

	Total
	                191


Table 2.1 shows the numbers in five types of Reformasi- related sites included 150 comprehensive sites, 8 news sites, 18 forum sites, 6 discussion e-groups  and 9 technology-mediated interactivity sites. The comprehensive site like WebReformis offered political analysis from an alternative point of view, meanwhile Laman Reformasi announced the time and place for demonstration; The news site like the Newskini provided exclusive Reformasi news which were not covered in the mainstream media; The forum site like Forum Keadilan Malaysia raised controversial topics for discussion by guaranteeing expression and anonymity; The discussion e-groups disseminate ‘the thoughts and feelings of ordinary Malaysians caught in the wave of Reformasi’(Zain 2002); The technology-mediated interactivity site like Laman Web Anwar Wallpaper allowed users download the wallpaper for their own personal computer, and after joining a demonstration, one’s face might show up in the Anwar Photo Gallery. Like Sabri Zain’s journalistic reporting diary, the websites also ‘capture(d( the spirit, colour, excitement and hopes of people demanding change and reforms’ (Zain 2002). The virtual version of the Reformasi movement was playing an important role in everyday life for the consolidation of the real struggle.

The strength of virtual space has been facilitated by the interconnectedness to each other within the country as well as internationally. Although most of the websites were created in Malaysia, the movement developed ‘international links’ with Japan (Anwar Support), Thailand (Reformasi Anwar Ibrahim), Paris, Australia (Australian Reform Web) and among others. 

The Reformasi movement engages both virtual and real world space. The integration of diverse groups is built through virtual space to ‘gather together, to rub shoulders’ (Jones 2001: 219) and calling their political demands. So as its effectiveness, entirely derive from the real world but function in virtual and real world. In the virtual space it not only creating space but also creating effective space. The comprehensive site, news site, forum site, discussion e-groups and technology-mediated interactivity site play the meeting places or as a meeting tool in an imagined community of Reformasi. It is an answer to restrictions in the real world. For reformists, ‘through the Internet we had found our way into the streets, and the streets had then found their way right back onto the Internet’ (Boyd 2003).  

Although chaotic patterns inhibit Web space, I would like to argue that the virtual forms of movement had pacified the frustrated masses. Instead of running amok in the real world, the virtual space consumed, absorbed and exhausted the time and energy of political dissidents in some ways. Most important of all, anger and dissatisfactions could found release in virtual space. In this regard, there is an element of truth in the saying ‘government by consent coupled with the right of the people to rebel is the best fence against rebellion’ (Ebenstein 1967: 169). Virtual space is providing new ‘forms of political participation that feel fulfilling, effective and connected’ (Boyd 2003). We can claim that Reformasi was a catalyst for the emergence of a virtual civil society in Malaysia. In the virtual world we have another kind of discourse totally different from the real world which is anti-state and decentralized in nature. And the experience of civil society is that communities mediated and linked by the Internet, can have real effect in terms of influencing real world events (Naughton 2001: 154).  

     Table 2.2 Numbers of Reformasi-related sites’ habitation status in 2003 and 2004.

	  Type of Site

             
	                                  Habitation Status (Year)

	
	      Active Site
	       Existing Site
	   Disappeared Site

	
	  2003       
	 2004
	  2003      
	  2004
	   2003   
	  2004

	Comprehensive


	    15


	    2


	    64


	    39


	     71


	   109



	News


	      2


	    1


	      3


	     0


	       3


	       7



	Forum 
	      5


	    1


	      5


	     4


	       8


	     13

 

	Discussion

e-Groups
	                                          *

	Technology-Mediated

Interactivity


	     0

      
	    0
	      5
	     1


	       4
	      8

	Total
	    22          
	    4
	    77 
	    44
	      86


	   137 




*Discussion e-groups deserve their own privacy.

In the year 2003, there were 15 active comprehensive sites, 2 active news sites, and 5 active forum sites. In the year 2004, there were just 2 active comprehensive sites, 1 active news site and 1 active forum site. Findings from this study showed that the Reformasi- related disappeared site increased in every category. In the year 2003, there were 71 disappeared comprehensive sites and it recorded 109 in the year 2004. The news sites also recorded from 3 disappeared sites to 7. This pattern was recorded in forum site category and technology-mediated interactivity site category (Table 2.2).

It is a hard job to set up a website and to maintain it regularly. Not surprisingly, the total number of active Reformasi-related sites was dramatically reduced from 22 to 4 and the number of existing sites was reduced from 77 to 44. Accordingly, number of disappeared sites was further increased from 86 to 137 (Table 2.2). With the passing of the Reformasi movement, especially after the 11th election in March 2004, rapid downfall of these sites paralleling the changing tide of political struggle. Reformasi- related websites are disappearing one by one with the end of the Reformasi movement. Table 2.2 shows that 181 out of 191 of the Reformasi-related sites already disappeared or dormant. 

This study has demonstrated the direct role of real world events upon the creation of virtual sphere mobilization and vice versa. Perhaps it can also be argued that the virtual can also influence the real world in times of social change. The evidence that I have presented suggests that this occurred during the Reformasi period.

THE EMERGENCE OF A VIRTUAL CIVIL SOCIETY

 There is an emergence of virtual civil society in Malaysia but it has not been consolidated. Why I make this point is because in one stage of Reformasi at least 191 websites had been set-up, but in the year 2003 there were still 22 active sites and most of its had disappeared just in the year 2004 during my study period. Event can help the creation of virtual civil society but it may not be able to sustain longer by circumstantial changes
. However, the virtual civil society can be maintained if there is a real world basis for virtual activism. If we look at non-Reformasi related websites, for instances, Malaysiakini, Aliran and The Free Media, these websites represent that can be maintained category. 

Daily News: Malaysiakini (www.malaysiakini.com)
Malaysiakini is the best example of the Internet media that has ‘gained increasing importance both as an arena for battling out political confrontations and as a locus for pushing government accountability’ (Tumber 2001: 21) since its coming online on 20th November 1999. In countries like Malaysia where civil society is weak, virtual civil society becomes important ‘as a space where in a wide range of views may be articulated, to improve journalism for the benefit of society, to broaden the spectrum of public sphere’ and ‘the fostering and reproduction of democratic culture’ (Tumber 2001: 27 & 29). 

Besides the website's 100,000 readers each day, Steven Gan Editor-in-chief of Malaysiakini became the first Malaysian journalist to be awarded the International Press Freedom Award and also the first online journalist to win the award in 10 years by Committee to Protect Journalists (CPJ), a New York-based journalist organization dedicated to the defense of press freedom internationally. Since its inception, readers view Malaysiakini as ‘a dotcom with a mission other than just making money’ (MSCTimes.com, 9 June 2000). The ‘revolutionary’ role of Malaysiakini provides an insightful into the future of Internet journalism which uses the relatively unfettered space of the Internet to publish a newspaper that challenges the existing order, and has become the pioneer in the use of Internet to evade government restrictions on the press, and is providing a new model for press freedom under authoritarian regimes (CPJ Statement, in Malaysiakini). 
Internet media needs the coverage from conventional national media. When Mahathir accused Malaysiakini of getting backing from international financier George Soros, whom the Prime Minister blamed for sparking Malaysia's currency crisis or when police seized about 20 computers and a number of files in a raid on Malaysiakini's office on 20 January 2003 in response to a complaint filed by UMNO's youth wing for ‘sedition’ and ‘incitement to racial hatred’, the website became conventional media’s headline, hence it captured the attention of the public. Harassment of the online daily Malaysiakini (Reporters Without Borders 2003) the result is ‘free advertising’ (quoted Gan, Malaysiakini). This is other story of virtual versus real world relationship.

Malaysiakini provides the online readers with the ‘only’ news that matters. It’s commitment on investigating report and platforms provide for critical discussion which intent on extending social range of voices and views have put the conventional national media in shame.

Aliran and www.aliran.com

Is it Aliran or www.aliran.com? Besides real world based monthly publication, Aliran asserts the universal value discourse by using Internet. Aliran is the one of the earlier adopter of the civil group to the Internet to promote common interest. The diehard democracy bulwark Aliran’s website is the human rights portal of Malaysia. Aliran provides the virtual linkages of international as well as local NGOs and rebuts the discussions on important issues such as human rights, democracy and social justice, women, workers’ rights, environment, indigenous people, socio-religious etc. Its website is like a home for NGOs.

In the period of election during March 2004, Aliran starts a media watch initiative by using email
 to coordinate the media watch group. After the election, Malaysian Election Media Monitors Diary already turns into the Malaysian Media Monitoring Diary, which is to continuously monitor the Malaysian media’s reporting. This is the project initiated by Charter 2000 and Aliran, in collaboration with independent volunteers serving as Malaysian Media Monitors. The other meaningful web blogger in Aliran website is ISA Watch. It has updated record of ISA arrests. It allows the Internet users to post their views, sign or read the guestbook and also sign the electronic Repeal ISA Petition. 

Hence, Aliran is also www.aliran.com.
Community Media: The Free Media /<自由媒体> (www.thefreemedia.com)

The Chinese website The Free Media is using the virtual community notion in functioning aspects and civil society notion as a guiding value. The Free Media was launched on 30th April 2001, three weeks before the Malaysian Chinese Association (MCA) took over Nan Yang Siang Pao and China Press, two high circulation national newspapers of the Chinese community, through its investment arm Huaren Holding. The Free Media was deeply engaged with the momentum triggered by the movement, which opposed the MCA’s took over of the two Chinese newspapers. The Free Media had provided space for dissident view among Chinese community. 
The development of The Free Media is a story of the struggle for press freedom. It only has a few gatekeepers of the website. There is no editorship in the common sense of the term and its contents are from the readers who discuss and criticize freely on current affairs. The most interesting parts of the website is certain articles which have been censored partly, or rejected by the mainstream Chinese newspapers for a variety of reasons have been posted on special section. The section challenges the commonly used definitions of what is considered sensitive by the mainstream media. It exposed the lack of professionalism in Malaysia Chinese press journalism. The authors that have been blacklisted or rejected by the mainstream media can accumulate their own readers in this online space without any censorship by the editor. 

Far more interesting is The Free Media claims that maintaining the website is the responsibility of the whole community, rather than any particular coordinator or committee in charge. In other words all who register with The Free Media bear responsibility for any consequences. As of 4th September 2003 the numbers of The Free Media had reached 2781. This has climbed steadily to 3,469 by 7th July 2004. In fact the funding of the site is fully dependant on the members’ contributions. As Andrew Boyd (2003) has stated anyone who gives you his e-mail is already with you. This way of running a website has survived for more than three years. 

Regulation of Internet

The Malaysian Communications and Multimedia Commission (MCMC) is the regulator for the converging communications and multimedia industry. At the time it was created its key role was the regulation of the communications and multimedia industry based on the powers provided for in the Malaysian Communications and Multimedia Commission Act (1998) and the Communications and Multimedia Act (1998). Pursuant to the Acts the role of the MCMC is to implement and promote the Government's national policy objectives for the communications and multimedia sector and is also charged with overseeing the new regulatory framework for the converging industries of telecommunications, broadcasting and on-line activities. Its social regulation roles include the area of content development as well as content regulation. The latter includes the prohibition of offensive content as well as public education on content-related issues (Malaysian Communications and Multimedia Commission 2004).

The Section 211 of the Communications and Multimedia Act 1998 in Malaysia provides:


‘No content applications service provider, or other person using a content applications service, shall provide content which is indecent, obscene, false, menacing, or offensive in character with intent to annoy, abuse, threaten or harass any person.’ (Communications and Multimedia Act 1998)

Consensus is necessary both at the rule-generating stage and at the enforcement stage (Klein 2002; Biegel 2001: 53). However most people believe that one of the reasons the Internet has worked so well and vigorous is that it has been free of government regulation (Biegel 2001: 355). The rules and regulations are believed will reduce the passion of Internet using. Ironically, most of the websites have disappeared by themselves not because of regulation.

CONCLUSION

On-line interaction cannot be divorced from the off-line social and political contexts within which participants live their daily lives. It is the real life interactions in shared virtual space (Kendall 1999: 58; Jones & Kucker 2001: 213-218; Jones 1999:23). Reformasi-related websites have disappeared one by one. The case study of virtual outburst of Reformasi reflects the ephemeral nature of virtual world. From the empirical data collected, we can argue that websites will be created for particular contentious demand and become dormant or just disappear as the socio-political situation change. However, in a critical juncture the virtual space is the dynamic platform to influence the real world. 

The civil society groups are also generating the virtual grassroots in facilitating and upholding public interests. The Internet media like Malaysiakini opens the future possibilities of ‘contentious style of journalism’ (George 2003) in contrast to the conventional media. Meanwhile, the Aliran are efficiently adapted to Internet to lead a reform movement dedicated to justice, freedom and solidarity. The Free Media is an alternative public sphere to Chinese commentators. Virtual civil society can become the ‘Fifth Estate’ of the semi-democracy countries with weaker normative Fourth Estate power. Malaysia’s experiences have given the aura of futurology that surrounds between virtual space and civil society for the Third World minded democracy in the developed or underdeveloped countries.

REFERENCES

Abbott, J. P. (2001) ‘Democracy @ internet.asia? The challenges to the emancipatory 

          potential of the net: lessons from China and Malaysia’, Third World Quarterly, 

          22:1, pp. 99-114.

Biegel, S. (2001) Beyond Our Control? Confronting the Limits of Our Legal System in 

           the Age of Cyberspace, USA: MIT Press.

Boyd, A. (2003) ‘The Web Rewrites The Movement’, Nation, Vol. 277, Issue 4,

           8/4/2003-8/11/2003, Academic Search Elite.

Communications and Multimedia Act 1998, 

           http://www.mcmc.gov.my/mcmc/what_we_do/socreg.asp, accessed 7/8/2003,

           11:14a.m.
Ebenstein, W. (1967) Today’s Isms, New Jersey: Prentice Hall. 

Everard, J. (2000) Virtual States: The Internet and the boundaries of the nation-

           State, London: Routledge.

Gan, S., Gomez, J. & Uwe Johannen (2004) Asian Cyberactivism: Freedom of 

          Expression and Media Censorship, Bangkok: Friedrich Naumann Foundation. 

George, C. (2003) Contentious journalism and the Internet advantage: Democratizing 

          public discourse in Malaysia and Singapore, PhD. Stanford University.
Jones, S. (1999) Doing Internet Research: Critical Issues and Methods for 

         Examining the Net, Thousand Oaks: Sage Publication.       

               (2001) ‘Computers, The Internet, And Virtual Cultures’, Lull, J. (ed.)

         Culture In The Communication Age, London: Routledge.  

Kendall, L. (1999) ‘Recontextualizing “Cyberspace” Methodological Considerations for          

          Research’, Jones, S. (ed.) Doing Internet Research: Critical Issues and Methods   

          for Examining the Net, London: Sage Publication.

Klein, H. (2001) ‘Online Social Movements and Internet Governance’, Peace Review, 

           13:3(2001), 403-410. 

                (2002) ‘ICANN and Internet Governance: Leveraging Technical Coordination 

            to Realize Global Public Policy’,  The Information Society, 18: 193-207.

Malaysiakini.com (2003) http://www.malaysiakini.com in About Us link, accessed 

           8/8/2003.

Malaysian Communications and Multimedia Commission (2003), 

          http://www.mcmc.gov.my/mcmc/about_us/roles.asp, accessed 7/8/2003,    

          10:50a.m

Malaysian Communications and Multimedia Commission (2004) 

           http://www.mcmc.gov.my/mcmc/facts_figures/stats/index.asp, accessed 24/6/2004,

          2:30p.m.

MSCTimes.com, 9 June 2000, ‘Malaysiakini.com the Country’s Most Influential 

          Journal’, http://www.msctimes.com/new/3_netfocus/default.htm .

Naughton, J. (2001) ‘Contested Space: The Internet And Global Civil Society’,

           Anheier, H., Glasius, M. and Kaldor, M. (eds) Global Civil Society 2001,

           New York: Oxford University Press.   

Netto, A. (2001) ‘Reformasi on the Internet’, Saravanamuttu, J. (guest ed.) 

           Communique: Towards A New PoliTics? The Reformasi Movement in Malaysia,  

           No.58, March-August 2001, Hong Kong: An Occasional Publication of the Asian   

           Regional Exchange for New Alternatives (ARENA).  
Rahman Hashim & Arfah Yusof (1999) ‘Internet in Malaysia’, 

            http://www.interasia.org/malaysia/hashim-yusof.html, accessed 24/6/2004, 

           3:20p.m. 

Reporters Without Borders (2003) ‘The Internet Under Surveillance’, 

           http://www.rsf.frlarticle.php3?id_article=724, accessed 7/8/2003, 10:45a.m. 

Saravanamuttu, J. (2001a), ‘ Is There a Politics of the Malaysian Middle Class?’, 

           Embong, A. R. (ed.), Southeast Asian Middle Classes: Prospects for Social 

           Change and Democratisation, Bangi: Penerbit UKM.   

                             (2001b), ‘Malaysian Civil Society-Awakenings?’ , Maznah Mohamad           

           & Wong, Soak Koon (eds), Risking Malaysia: Culture, Politics and Identity, 

           Bangi: Penerbit UKM.    

Seventh Malaysia Plan 1996-2000 (1996), Kuala Lumpur: Percetakan Nasional Malaysia 

          Berhad.

Tumber, H. (2001) ‘Democracy in the Informayion Age: the role of the Fourth Estate’,

          Webster, F. (ed.) Culture and Politics in Information Age: A New Politics, London:

          Routledge. 

Wan Asna Wan Mohd Nor & Salfarina Abdul Gapor (2004) ‘The Adoption of Computer 

          Mediated Communication (CMC) to Mobilize Interest Groups in Malaysia: Some 

          Preliminary Findings’, paper presented at 6th ASEAN Inter-University Seminar on 

          Social Development, 14-16 May 2004, USM.

Wong, S.L. (1998) The Malaysia Internet, Singapore:Longman. 

Yang, Guobin (2003) ‘The Co-Evolution of the Internet and Civil Society in China’, 

          Asian Survey, 43:3, pp. 445-422.

Zain, S. (2000) Face Off: A Malaysia Reform Diary, 

           http://www.reformasi.fsnet.co.uk/diary, accessed 28/8/2003, 2:50p.m.

Zaini Othman & Nidzam Sulaiman (2001) ‘Broadening the Democratic Sphere: The 

          Role of Cyber Power in Malaysian Democracy’, paper presented at Third 

          International Malaysian Studies Conference, UKM, 6-8 August 2001.

APPENDIX  1

 Reformasi-Related Webpage List: Name, Address (http://) and Status* 
(* A for Active; E for Existing; D for Disappeared; ( for the changing of habitation status from 2003 to 2004.)

A. Comprehensive Site

Adil, members.easyspace.com/reformasi, E(E.

Agen Reformasi, members.tripod.com/ciareform, D(D.

Al-Islah, www.geocities.com/Pentagon/Bunker/1711/index.htm, E(E.

Anwar Ibrahim.com, www.geocities.com/CapitolHill/40551, D(D.

Anwar Ibrahim.org, www.anwaribrahim.org, D(D.

Anwar Ibrahim-Reformasi, www.cyberway.com.sg/~nassir, E(D.

Anwar Links, members.tripod.com/  ̃̃anwarlinks, E(D.

Anwar Online 1, members.tripod.com/  ̃Anwar_Ibrahim/main.htm, E(D

Anwar Online 2, members.xoom.com/anwar_online/main.html, E(D.

Anwar Online(English), members.tripod.com/  ̃Anwar_Ibrahim, E(D

Anwar Online(Melayu), members.tripod.com/  ̃Anwar_Ibrahim/versi.htm, D(D.

Anwar Online Original, members.tripod.com/Anwar_online, E(E.

Anwar Online Poll, rakyatm.hypermart.net/index.htm, D(D.

Anwar Support (In Japanese), members.nifty.ne.jp/harimau, D(D.

anwar.caidmark.com.my, D(D.

Australian Reform Page, www.geocities.com/CapitolHill/Congress/3832, E(D. 

Bantahan Website, members.tripod.com/  ̃bantahan, E(D.

Ceramah Anwar, members.tripod.com/  ̃ceramah_anwar, D(D.

Ceramah Online, members.xoom.com/ceramah, D(D.

Chinese Web Site On Anwar, members.tripod.com/  ̃MallFree, D(D.

Crony-Net, www.geocities.com/Capitol Hill/Congress/5525, D(D.

Detik-Detik Terakhir, www.geocities.com/CapitolHill/Congress/3376, D(D.

Doimoi, Doimoi99.tripod.com, D(D.

Doimoi, doimoi.tsx.org, D(D.

Dr. Anees Munawar Homepage, dranees.org, E(D.

Fitnah Bermula(“50 Dalil”), 207.8.153.146/anwar_pg/html, D(D.

Fitnah e-UMNO, members.nbci.com/_XMCM/xumno/indexhtml, D(D.

Forum Reformasi, members.xoom.com/y2kbug, D(D.

Gerak Reformasi Negara, members.xoom.com/ourcountry, D(D.

Gerakan Reformasi, members.tripod.com/  ̃GerakanReformasi, D(D.

Gerakan Reformasi, members.xoom.com/Gerakan, D(D.

Haniffi’s Anwar Site, members.tripod.com/  ̃haniff9865/anwar.html, D(D.

Homepage Reformasi, members.tripod.com/  ̃prooject/left.htm, D(.D

Homepage Reformasi Jembalang, members.tripod.com/jembalang2, E(E.

Jebat 2020, jebat_2020.tripod.com, D(D.

Jiwa Merdeka, beras.tripod.com, E(E.

Jiwa Merdeka, members.tripod.com/  ̃beras, E(D.

Jundullah Reformasi, www.angelfire.com/al/islah/index.html, E(E.

Justice For Anwar, members.tripod.com/  ̃Anwarite, E(D.

Justice To The People, justice.politics.webjump.com, D(D.

Kartun Reformis Kecil, members.xoom.com/ReformisKecil/index.htm, D(D.

Kawan-Kawan Mahathir, www.angelfire.com/ct/kawan2, E(E.

Keadilan Untuk Anwar, listen.to/anwar, D(D.

KeADILan Batu 16, keadilanbt16.tsx.org, E(E.

KeADILan Dot Org, keadilan.org, D(D.

KeaDILan Gombak, gombak-keadilanselangor.com, A(D.

KeADILan Hulu Selangor, keadilan.h_selangor.orghq.com, E(D.

Kebenaran, www.kebenaran.org, D(D.

Kelab Pembangkang Malaysia, clubs.yahoo.com/clubs/kelabpembangkangmalaysia, D(D.

Konspirasi, members.tripod.com/  ̃Konspirasi, E(D.

Lagenda Malaysia, jebat2020.terrashare.com, E(D.

Laman Alternatif NS, over.to/alternatif, D(D. 

Laman ANTI-ISA, nt_isa.tripod.com, D(D.

Laman Bulan Reformasi, bulanreformasi.tripod.com, A(E.

Laman Cambridge Coalition, cambridgecoalition.tripod.com, E(E.

Laman FREEANWAR, www.freeanwar.com, A(D.

Laman Ketua Perusuh, members.xoom.com/ketuaperusuh, D(D.

Laman Komentar, komentar.tripod.com, E(E.

Laman M@rhaen, marhaen.internations.net, A(A.

Laman Mat Kedah & Haji Reformasi, members.xoom.com/matkedah, D(D.

Laman Muslim, www.geocities.com/Pentagon/Bunker/2620, E(E.

Laman NT Zalim, ntzalim.virtualave.net, A(D.

Laman Pak Abu, www.geocities.com/webpakabu, A(E.

Laman PAK DIN, pakdin2001.tripod.com, A(E.

Laman Perjuangan, dinie.8m.com, E(E.

Laman Pilihanraya Malaysia, members.xoom.com/tkasih, D(D.

Laman Rakyat, members.tripod.com/  ̃lamanrakyat, E(D.

Laman Reformasi, mahazalimtwo.tripod.com, A(D.

Laman Reformasi Rakyat, reformasirakyat.tripod.com, D(D.

Laman Reformis, www.mahazalim.net, A(D.

Laman RUHANIA, www.geocities.com/ruhania, E(E.

Laman Web Ezam M. Noor, www.ezam-reform.net, A(D.

Laman Webreformis, www.webreformis.cjb.net, A(E.

Mahafiraun 2020, members.tripod.com/mahafiraun, D(D.

Mahakejam, mahakejam.tripod.com, E(E.

Mahathir Menghina Rasulullah (saw) & ulama, members.xoom.com/mahasulit, D(D.

Mahazalim, members.tripod.com/  ̃mahazalim, D(D.

Mahligai Mahathir, members.tripod.com/mahanasty, E(E.

Mahu adil, mahuadil.tsx.org, D(D.

Malaysia Today, www.geocities.com/malaysiatoday, E(E.

Marhaen, marhaen0.tripod.com, A(A.

Malaysia Dalam Dilemma, members.xoom.com/ActiveLite, D(D.

Malaysia Hari Ini, www.geocities.com/Athens/Olympus/5344, D(D.

Malaysia Reform, malaysiareform.tripod.com, A(E.

Malaysian Students Against Mahathir, ma.s.a.m.tripod.com, E(E.

May Day For Justice, www.geocities.com/CapitolHill/Congress/5544/hakim.htm, E(E.

Media Gerakan Reformasi Malaysia, members.tripod.com/  ̃MGRNK, E(D.

Millenium Fever, members.xoom.com/brazenmouse, E(D.

Minda Anwar, reformaise.hypermart.net, E(D.

Minda Lufti, mindalufti.tripod.com, E(D.

Mirror Of Anwar Online, members.tripod.com/  ̃harundin, D(D.

Negaraku Net, www.negaraku.net, E(D.

Nurul Izzah Homepage, www.izzahanwar.cjb.net, E(E.

Off To Anwarland, www.malaysians.net/lemming/anwar, D(D.

Orang Kampung, members.tripod.com/  ̃SurdiMiharbi, A(D.

Orang Kampung Kecewa, pages.whomwhere.com/sports/vr4/malay.htm, D(D.

Pemantau, pemantau.tripod.com, E(E.

Pemecatan Anwar Ibrahim di Mahkamah UMNO, members.tripod.com/  ̃pecat, E(D.

Pengakuan Konspirasi, www.geocities.com/TheTropics/Island/4428, E(D.

Perbicaraan Anwar Ibrahim, members.tripod.com/anwar98/mukadepan.html, D(D.

Perjuangan Tanpa Noktah, www.geocities.com/Pentagon/Bunker/4060/index.html, D(D.

Putera Idaman, putera-idaman.tripod.com, D(D.

Puteri Reformasi, www.geocities.com/preformasi, E(E.

R4MAC, members.xoom.com/r4mac, D(D.

Reformasi Anwart Ibrahim (Thailand), members.xoom.com/thaianwar, D(D.

Reformasi, nyem.hypermart.net, D(D.

Reformasi Anwar, members.tripod.com/  ̃jebat1511/index.htm, E(D.

Reformasi Dot Com, www.reformasi.com, E(D.

Reformasi Of The Mind, members.tripod.com/NeverDoWhatYouTellMe, E(D.

Reformasi Kita, members.tripod.com/  ̃Reformasi_Kita, E(D.

Reformasi Kita, www.geocities.com/Tokyo/Garden/4800, E(E.

Reformasi Kuala Lumpur-Mata Nusantara, members.nbci.com/ardjuna/x_kualalumpur.htm, D(D.

Reformasi nan Sensasi,members.tripod.com/isaosa, E(E.

Reformasi Nasional, www.rn.tsx.org, D(D.

Reformasi Nasional, members.xoom.com/renasional2/index.htm, D(D.

Reformasi Online, www.geocities.com/SouthBeach/Palms/3277, E(D.

Reformasi Satu Perjuangan, www.geocities.com/Pentagon/7817, D(D.

Reformasi Ummah, members.tripod.com/  ̃ummah, E(D.

Reformasi vs Konspirasi, come.to/r4mc4all, D(D.

Reformis, reformis99.cjb.net, E(D.

Saksi, www.saksi.com, D(D.

Sanggang By Election Page, www.geocities.com/tatkean/election99/sanggang.htm, E(E.

Seachange Malaysia, www.geocities.com/seachange_2000, E(E.

Sedarlah, listen.to/sedarlah, A(E.

Seloka Reformasi, www.geocities.com/Tokyo/Harbor/1466, E(E.

Seruan KeADILan Online, seruankeadilan.wwwhubs.com, D(D.

Si Fikir Net, www.geocities.com/Athens/styx/8599, D(D.

Siri Penerangan Anwar Dipecat, members.nbci.com/yangbenar, D(D.

Siswa Lantang, siswalantang.tsx.org, E(E.

Suara Keadilan, www.geocities.com/Yosemite/Trails/2882, D(D.

Suara Mahasiswa, www.fortunecity.com/campus/auditorium/183, E(D.

Suara Reformasi, www.angelfire.com/ok/suarareformasi, E(E.

Suara Reformasi, www.angelfire.com/mn/dsanwar, E(E.

Suara Reformasi, members.xoon.com/tintapawaris, D(D.

Suratlama, members.tripod.com/  ̃suratlama/Index.htm, E(D.

The Truth Net, members.spree.com/sip/truth23, D(D.

The Voice Of Freedom, www.geocities.com/fedupmalaysian, E(E.

Truth Axis, www.geocities.com/CapitolHill/Congress/6460, D(D.

Ucapan Anwar Ibrahim, members.tripod.com/~u1truth, D(D.

Unofficial Anwar Site, members.tripod.com/~reformas, E(E.

Untuk Pejuang Keadilan, www.members.tripod.com/  ̃roylizam/komen1.htm, D(D.

Voice of FREEDOM, www.geocities.com/CapitolHill/Senate/3296, E(D.

Wajah-Wajah Penzalim, www.geocities.com/Pentagon/Quarters/9427/zalim.htm, D(D.

Where Is Justice, www.angelfire.com/id/AnwarIbrahim, E(E.

www.anwar.cjb.net, D(D.

www.anwar.freeservers.com, E(E.

www.anwar.com.my, D(D.

www.fortunecity.com/greenfield/tower41, D(D.

www.fortunecity.com/meltingpot/doveside/870, D(D.

www.geocities.com/Paris/Louvre/1622/anwar.htm, D(D.

B. News Site

Berita KeADILan Online, berita-keadilan.net, E(D.

Berita Reformasi, www.geocities.com/Tokyo/Flats/3797/berita.htm, E(D.

Media Unofficial, welcome.to/mediaunofficial, E(D.

Muslim Media, www.muslimedia.com/anwar.htm, D(D.

Newskini, newskini.cjb.net and www.newskini.cjb.net, A(A.

Reformasi Malaysia(Web Press), www.webpres.com.my/malaysia, D(D.

Webpress Alternative, www.webpres.com.my/malaysia/index.html, D(D.

WebReformis, www.webreformis.net, A(D.

C. Forum Site

Anwar Chat, www.malaysianet.net/index.html, D(D.

Diskusi Reformasi, dis.server.com/Indices/2822/html, A(D.

Forum Gerak Reformasi, dis.server.com/Indices/2956/html, A(D.

Forum Keadilan Malaysia, come.to/antu, E(E.

Forum Keadilan Malaysia, lamankm2.tripod.com/cgi-bin/forum.cgi, E(E.

Forum Keadilan Malaysia, webantu.cjb.net, E(E.

Forum Negara, dis.server.com/discussion.cgi?id=30312, D(D.

Gerakan Reformasi Malaysia, forums.Delphi.com/preview/main.asp?sigdir=reformasi,A(D.

Guru Reformasi Online, dis.server.com/Indices/181866.html, A(A.

HizbiNet, www.hizbi.net, E(D.

Malaysia Net Forum, www.malaysianet.net/cgi-bin/dcforumlite/dcforumlite.cgi, D(D.

Malaysia Reform Forum, www.network54.com/Hide/forum159568, A(D.

Malaysia Reform Forum,  pub18.bravenet.com/forum/show.php?usernum=1488115644&cpv=1, D(D.

New Malaysia Forum, www.newmalaysia.com/events/forum/news/malaysia/news/56.html#postfp, E(E.

Skali Forum, www.skali.com.my, D(D.

Suara Keadilan, www.bravenet.com/forum/show.asp?userid=ee50759, D(D.

Suara Keadilan, www.bravenet.com/global/404.php, D(D.

Warong Kita, come.to/warong, D(D.

D. Discussion e-Groups#

(#Discussion e-Groups deserve their own privacy!)

anwarxtpm@egroups.com.

gerak-net@onelist.com.

reformasi-malaysia@onelist.com.

sangkancil@malaysia.net.

sedarlah@egroups.com.

reformasi-malaysia@yahoogroups.com.

E. Technology-Mediated Interactivity Site
Anwar Gallery ’99/Anwar Photo Gallery, gambo.8m.com, E(D.

Borang Pernyataan Sokong ADIL Elektronik, www.mahazalim.net/adil.htm, D(D.

Fail Real Audio Terbaru, 216.49.10.245/an/anwar-webjump, E(D.

Guestbook Reformasi, www.geocities.com/capitolhill/congress/8199, E(E.

Kad Ucapan Anwar Ibrahim, card.foranwar.hypermart.net, E(D.

Laman Web Anwar Wallpaper, members.theglobe.com/wp_reformasi/main.htm, D(D.

Let’s Say No To ISA, www.geocities.com/CapitolHill/Congress/4502, D(D.

Site for Anwar Ibrahim’s fans, www.geocities.com/Wellesley/Gardens/5645, D(D.

Soalselidik, selidik.hypermart.net, E(D.







� Table 1.1 shows that in the year 2000, the growth rate of Internet dial-up subscriptions were as high as 148.4! This might have told us something.


� The Blasterworm attack in August 2003 should also be taken into consideration since it could have caused some error in data collection.  At the first stage of examining the Reformasi-related sites’ habitation status in the period of 1st until 30th August 2003, W32.Blaster, W32.Nachi, W32.Sobig.F and others mutated computer viruses were spreading in my virtual world. Some days of the month, my virtual civil society ‘collapsed’ for a couple of day. Where goes our civil society when going online fails? The answer is in the nature of habitation of the virtual civil society. If it’s habitation is for a short period of time, then the real world effectiveness limited, however when its habitation is longer then its impact of the real world could be greater (Jones 2001: 221).  








� Freemalaysia gained its reputation during early Reformasi period. The popularity of this site was mentioned in almost every literature about Reformasi websites. Freemalaysia was inventing a model of issues analysis on Internet with such a professional skill and knowledge, coupled with the advantages of Net hyperlinks. So it deserves a mention, although it is no longer active.  





� Andrew Boyd (2003) argues that ‘Battle of Seattle was the birth of Web movement, but the antiwar on 15th February 2003 marked the coming age of decentralized networks of campaigns turned out 10 million people in cities across the globe. It was arguably the single largest day of protest in world history, the New York Times dubbed its participants “the other superpower”. It put antiwar sentiment on political map and made the case for how powerful the email can be mobilizing social protest’. How about our case? We had one good initiative done, ‘when 78 NGOs formed the Anti-ISA movement, launched on 30 April 2001, it was the e-mail and the Internet that played a major role in reaching out to these groups in a short space of time’ (Anil Netto 2001). Signing electronic letters of protest already part of our usual habit. In everyday life when opened the e-mail, the long list of names told us some friends had signed up. It may already into hundreds or thousands, and we simply made it one more. After that, we may clicked the ‘forward’ to our long list of friends from the addresses book. ‘This “tell a friend” phenomenon is key to how organizing happens on the net. It gives people who feel alienated from politics something valuable to contribute. A small gesture to these friends can contribute to a massive multiplier effect’ and in future moment ‘there had been no meetings, no leaflets, no clipboards, no phone calls—we were all there, essentially, because of an e-mail we trusted’ (Boyd 2003). 
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